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Govt. of Bihar
Department of Environment, Forest and Climate Change

Office of Director, Sanjay Gandhi Biological Park, Patna

Address: Sanjay Gandhi Biological Park (Patna Zoo), Patna
Email ID: Patnazoobihar@gmail.com Tel: 0612-2217758

S —

Short Notice Inviting Tender
No. SGBP-08/2024-25

Separate Bids are invited from registered Indian Suppliers {Manufacturers (OEMs)/ Authorized
Distributors/ Dealers/ Suppliers} for the supply of Diagnostic, Health Monitoring and Treatment
Machinery/Equipment’s required in the Wildlife/Veterinary Hospital of Sanjay Gandhi Biological Park
as per the specified item wise requirements and technical specifications.

Cost of tender Earnest Money
Scope of work document Deposit
(In Rupees) (In Rupees)

Time of
Completion

S1
No

Supply of Diagnostic, Health For the
Monitoring and Treatment Financial
01. | Machinery/Equipment required in Rs. 5,000.00 Rs. 50,000.00 Year
the Wildlife/Veterinary Hospital of 2024-25

Sanjay Gandhi Biological Park.

Last Date/Time for Submission | 01.03.2025 Up to 3:00 P.M.
of offer/Bid
2. Date & time for Opening of 01.03.2025 Up to 4:00 P.M.
Technical Bid.
3. Date & time for Opening of Will be communicated on the date of Technical Bid
Financial Bid opening.
4. Contact person/Nodal Officer Director, Sanjay Gandhi Biological Park, Patna.
for queries Email: Patnazoobihar@gmail.com
Ph. No. 0612-2217758/ 7004832049

e Tender Documents along with detailed descriptions of the item and Terms and Conditions of the
Tender can be purchased from office of Director, Sanjay Gandhi Biological Park, Patna as well as it
can be downloaded from https.//state. bihar. gov.in/forest /zoopatna.com

e Earnest Money Deposit (EMD) of Rs. 50,000/- (Rupees Fifty Thousand Only) should be in the form
of Demand Draft drawn from a Scheduled Bank in favour of Director, Sanjay Gandhi Biological
Park, Patna and payable at Patna.




Govt. of Bihar
Department of Environment, Forest and Climate Change

Office of Director, Sanjay Gandhi Biological Park, Patna

Address: Sanjay Gandhi Biological Park (Patna Zoo), Pata
Email ID: Patnazoobihar@gmail.com Tel: 0612-2217758

%
Tender No. SGBP-08/2024-25

Terms and Conditions for Supply of Diagnostic, Health
Monitoring and Treatment required in the Wildlife/Veterinary
Hospital of Sanjay Gandhi Biological Park, Patna

1. Separate technical and Financial Bids from Registered Indian Suppliers {Manufacturers
(OEMs)/ Authorized Distributors/ Dealers/ Suppliers} for the supply of Diagnostic, Health
Monitoring and Treatment as per the specified item wise requirements and technical
specifications can be submitted in the office of Director, Sanjay Gandhi Biological Park, Patna,
upto 01.03.2025 till 3:00 PM.

2. The main purpose of this tender is to procure the machinery required for Zoo Hospital at Sanjay
Gandhi Biological Park, Patna. Sanjay Gandhi Biological Park has 93 different species of
animals and birds of Felids like Big Cats (Lion, Tiger, Leopard etc), Small Cats (Jungle Cat,
Fishing Cat, Leopard Cat), Canidae (Indian Wolf, Striped Hyena, Jackal, Wild Dog, Indian
Fox), Ursidae (Sloth Bear, Himalayan Bear) Primates like Gibbon, Chimpanzee, Herbivores
like Rhinoceros, Hippopotamus, Elephant, Giraffe, Zebra, Nil gai, Sambhar, Chital, Blackbuck,
Hog deer, Barking deer; Reptiles like Turtles, Snakes; Birds like Emu, Ostrich, Macaw, Vulture
etc. This hospital is not a regular veterinary hospital for domestic animals, but it is a zoo hospital
where wild animals will be treated when required. The portable machinery and equipment
instead of fixed one will be preferred. Also, bidders must provide only such machinery and
equipment which will be used for all the wildlife mentioned above. The machinery found non-
useful to above mentioned species of wildlife will be returned back without making any
payment towards it. No compensation will be entertained for return of such non-useful
machinery.

3. Tender Documents along with detailed descriptions of the item and Terms and Conditions of
the Tender can be purchased from office of Director, Sanjay Gandhi Biological Park, Patna on
payment of cost of Tender Document/Tender Fee of Rs. 5000/~ (Five Thousand Rupees only)
as well as it can be downloaded from https.//state.bihar.gov.in/forest. In case the bidder
downloads the tender documents from website, the cost of tender document/Tender fees will
be submitted by the bidder along with the technical bid in the form of a Demand Draft of Rs.
5,000/- (Five Thousand Rupees only) drawn in favour of Director, Sanjay Gandhi Biological
Park, Patna payable at any scheduled bank at Patna. The bid without DD or money receipt for
tender fees will be declared technically disqualified and will not be considered. The DD should
be submitted in original. Submission of Photocopy of DD as tender fees will not be accepted
and the bid will be declared technically disqualified and will not be considered.

. The cost of tender document/Tender Fee is non-refundable.

5. The technical bid and the financial bid should be sealed by the bidder in separate envelopes
duly superscribed and both these sealed envelopes are to be put in a bigger envelope which
should also be sealed and duly superscribed. The bidder must mention Tender details, Name

and address of bidder on the envelope.
\ P.T.O.
N\
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The technical bid will be opened in the office of Director, Sanjay Gandhi Biological Park, Patna
on 01.03.2025 at 4.00 PM before Tender committee in the presence of bidders or Authorised
representatives of bidders. In case any bidder/authorised representative of the bidder remain
absent at the time of opening of technical/financial bid, the bid will be considered valid for
evaluation.

Bids along with necessary documents must be submitted in the office of Director, Sanjay
Gandhi Biological Park, Patna before the date and time specified in the NIT. The
department/Tendering Authority doesn't take any responsibility for the delay / Non Submission
of Tender for any reason. Late bids (i.e. bids received after the specified date and time for
receipt of bids in NIT) will not be accepted and considered.

The technical bids will be opened by the Tender committee at the first instance for evaluation.
Financial bids of only the technically acceptable offers will be opened for further evaluation
and ranking.

Tender will be valid for the financial year 2024-25.

Technical Bid

The bidders shall submit their eligibility and qualification details, Certificates in support of
their eligibility criteria / technical bids and other certificate /documents as mentioned in tender
documents, only in the formats given in the tender document.

The bidder shall sign on all the pages of tender documents, supporting statements,
documents, certificates submitted by him, owning responsibility for their
correctness/authenticity. The self- attested copy of terms and conditions along with NIT
need to be attached along with technical bid else the bid will be declared disqualified.
The bidder must attach original money receipt/Demand Draft of Rs. 5000/- in technical bids as
proof of tender fees.

_ Earnest Money Deposit (EMD) of Rs. 50,000/- (Rupees Fifty Thousand Only) will be in the

form of a Demand Draft drawn from a Scheduled Bank in favor of Director, Sanjay Gandhi
Biological Park, Patna and payable at any scheduled bank in Patna. The Demand Draft of
Earnest Money Deposit need to be attached along with the Technical Bid. In the absence of
EMD, the technical bid will be declared disqualified.

The bidder must attach a self-attested photocopy of address and identity proof.

The bidder must attach a copy of partnership deed in case of firm along with letter of
authorization to represent the firm.

The bidder must be registered to Income Tax Department. A self-attested copy of the PAN Card
and copy of IT return filed for the last two assessment years (Assessment Year 2023-24 and
2024-25) has to be attached with the technical bid.

The bidder must be GST registered. A self-attested copy of the GST Registration and copy of
GST quarterly return filed for the last two quarters has to be attached with the technical bid.
The bidder must have annual turn-over above Rs. 25,00,000/- (Twenty Five Lakh Rupees only)
for last two years. The bidder must enclose along with technical bid, the documents issued by
certified chartered accountant, showing annual turnover of last two years (2022-23 and 2023-
24).

The bidder must submit the photocopy of Character Certificate issued by the authorized Officer,

Address proof & Identity proof duly self-attested by the Tenderer.
The bidder must attach documents/certificates regarding the experience of supply of veterinary

machineries/equipment of aggregate value of minimum 5 Lakhs, to any Zoo in India,
Veterinary Hospital, Veterinary College, any other Government veterinary office/Institute or
Forest Department office within last 3 years. In the absence of documents regarding experience
of specified cost, the bid will be declared technically disqualified. If the bidder is Authorized
Distributors/ Dealers/ Suppliers, then the experience certificate of OEM as experience
certificate of bidder will not be considered. The experience certificate should be in the

name of participating bidder.
P.T.O.
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The bidder must enclose with the technical bid the Booklet or brochures containing photographs
and technical specifications of the machinery/equipment along with the specifications of the
machinery/equipment that will be supplied by the bidder. In the absence of the Booklet or
brochure, the bid will be declared technically disqualified. Bids of only those machineries
will be considered for which Booklet or brochure and technical specification is submitted in
technical bid. Only such machineries/equipment’s satisfying the specifications provided will
be evaluated in the financial bids. i.e. if only 6 out of 10 machineries provided by a bidder
qualifies the technical specifications, financial bids for only those machineries will be
considered.

During technical bid evaluation, the bidder must give offline/online demo of the
machineries/equipment to be supplied in front of tender committee. Financial bids of only
such tenderers will be considered who gives satisfactory demonstration of the
machineries/equipment being supplied in front of tender committee. The link for online
demo will be provided on the day of opening of technical bids.

The bidder must submit self-attested photocopy of the authorization certificate issued by the
manufacturer of the machineries/equipment’s, for which technical bid is submitted by the
bidder. In the absence of such authorization certificate/letter, the bid for that
equipment/machinery will not be considered. Only such machineries/equipment’s for which
authorization certificate is provided will be evaluated in the financial bids.

The bidder must submit Notarized affidavit regarding declaration of not included in the black-
list by Govt or any other agency.

The bidder must submit Notarized affidavit regarding certifying that they have read and agree
with all the terms and conditions of the tender and he/she accepts the terms and conditions of
the tender.

The bidder must submit Notarized affidavit regarding submission of true documents.

It will be the responsibility of the bidder to provide Registrations/ Permissions/ Authorizations/
NOC etc. issued by the concerned Government Department/institution/Board or any other body
authorized for such purpose for the operation and installation of the equipment/machinery to
be supplied.

Any issue regarding any machinery will be resolved by the committee. Committee may
alter/correct the specification of the machinery, if it is felt necessary to do so. The decision of
the committee regarding the finalization of specification of machinery will be final and binding
on the bidders.

In no case successful bidder can change or request to change, the machinery or the specification
which has been submitted in the technical bid for unavailability or any other reason.

The bidder must specify the Annual Maintenance schedule for the machinery to be supplied.
Committee will have all the right to disqualify the bid if any malpractice or tempering is found
in the submitted bid document.

The bidder must supply the machinery/equipment’s within 15 days of issuing of the purchase
order by Director, Sanjay Gandhi Biological Park, Patna. If the supply of machinery requires
more than 15 days due to any acceptable reason, the reason and the time required for the
delivery must be mentioned along with the technical bid. The committee can reject the bid
technically, if it is found that undue time for supply is quoted by the bidder.

Financial Bid

. The bidder must mention the cost of machinery/equipment’s in digits and well as in words

clearly without any overwriting.

. The cost of machinery/equipment submitted by the bidder will be inclusive of all taxes, GST,

cess, fees, fees required for registration/Authorization/NOC etc. of the equipment,
transportation cost till Sanjay Gandhi Biological Park, loading, unloading and installation etc.
of the machinery/equipment’s. No extra’hidden charges will be payable from Sanjay Gandhi

Biological Park, Patna side apart from the cost submitted by the bidder in the financial bids.
P.T.O.
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The cost of machinery/equipment will include AMC charges applicable during warranty
period of three years (3 yr) of the machinery/equipment. No separate charges will be paid
for annual routine maintenance of the machinery during warranty period of the
machinery/equipment.

The cost of material submitted by the bidder must include any other charges or changes in the
tax rates etc. as communicated by the central or state government from time to time.
Evaluation of the financial bid will be based on the minimum of submitted cost for each
machinery/equipment by technically approved bidders.

Supply, Delivery and Maintenance of Machinery/Equipment

The purchase order for the procurement of the machinery/equipment will be issued after getting
approval for the technical and financial evaluation from competent authority.

The delivery of the machinery/equipment must be done only to the authorized officer as
communicated by the Director, Sanjay Gandhi Biological Park, Patna.

Successful bidder must supply the machinery/equipment’s within 15 days of issuing of the
purchase order by Director, Sanjay Gandhi Biological Park, Patna.

At the time of delivery of the machinery/equipment’s, the successful bidder will arrange for the
demonstration of the machinery/equipment in front of the technical committee constituted by
Director, Sanjay Gandhi Biological Park, Patna.

The payment of the machinery/equipment’s supplied will be done by the authorized officer only
after delivery of the machinery and approval of the technical committee after demonstration of
the machinery/equipment by the bidder after installation.

The successful bidder must repair of the machinery for any technical malfunctioning and must
provide the resources for the Maintenance of the machinery as per schedule, within 7 days of
communication from the office of Director, Sanjay Gandhi Biological Park. In case the
successful bidder fails to provide repairing services within stipulated time, the Director, Sanjay
Gandhi Biological Park, Patna will have all the rights to blacklist the bidder and to forfeit the
security money deposited by the bidder.

Bidders must abide to all the necessary directions/guidelines communicated by the Centre/State
government from time to time regarding supply and payment of the machinery/equipment’s.
The Director, Sanjay Gandhi Biological Park, Patna will have all the rights to cancel purchase
of any or all of the machinery/equipment’s without communicating any reason to the successful
bidder.

The successful bidder will submit a non-judicial stamp paper of Rs. 1000/- (One Thousand
Rupees only) for the agreement within a week of issuing of order in this regard.

The successful bidder will have to deposit security money equal to 10% of the total cost of the
machinery/equipment in the form of Fixed Deposit/Bank Guarantee of any nationalized bank
pledged in the name of Director, Sanjay Gandhi Biological Park, with maturity period of
minimum 3 years or maximum warranty period of the all the machineries/equipment’s to be
supplied, whichever is maximum. The security deposit will be returned back to the successful
bidder after 3 years or expiry of warranty period of all the machineries that are supplied by the
successful bidder, whichever is later.

The Director, Sanjay Gandhi Biological Park will have all the rights to forfeit security deposit
in case malfunctioning of Machinery/equipment during warranty period of three years or if
successful bidder fails to provide necessary services/regents as and when asked, for annual
maintenance or repairing/replacing of the machinery/equipment’s.

The EMD of unsuccessful bidder will be returned within 2 weeks of the date of finalization of
tender.

If it is brought to the notice of the committee that the machinery of same specification is
available in the market at the cost less than that submitted by the successful bidder, the bidder

must provide the machinery at this lower market rate.
P.T.O.
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If L1 bidder fails to supply the material within stipulated time or do not abide any of the terms
and conditions of the tender, the supply of the machinery can be ordered from other bidders at
L1 rate.

If the successful bidder do not conform to the terms and conditions of the tender or do not
supply the machinery/equipment’s within stipulated time, Director, Sanjay Gandhi Biological
Park, Patna will have all the right to cancel the contract and forfeit the security deposit as well
as to blacklist the bidder from participating in any tender or supply of materials to any
government agency.

If the successful bidder supply any machinery/equipment of lower quality, then it will be the
responsibility of the bidder to remove the machinery/equipment’s from the site of
delivery/installation with his own expenses within a week of communicating the same. If the
bidder fails to remove such machinery/equipment of lower quality from the site, Director,
Sanjay Gandhi Biological Park, Patna or any officer authorized by him. The cost of removal of
machinery/equipment from the site of delivery/installation will be recovered from the bidder
from his security deposit/EMD. The department will not be responsible for any damages to the
machinery/equipment during this process.

Any dispute regarding quality or quantity of the supplied machinery/equipment’s will be
decided by the technical committee appointed by Director, Sanjay Gandhi Biological Park,
Patna. If bidder is not satisfied with the decision of the committee, then the final decision will
be taken by the Director, Sanjay Gandhi Biological Park, Patna which will be binding on the
bidder.

Supply of the machinery/equipment will be done by the successful bidder only.

The bidder must submit the notarized affidavit certifying that they have read and agree with all
the terms and conditions of the tender and he/she accepts the terms and conditions of the tender.
The Director, Sanjay Gandhi Biological Park, Patna will have all the rights to cancel part or
complete tender without mentioning any reasons for the same.

The legal jurisdiction of any dispute arising regarding this tender will lay within the jurisdiction
of competent court in Patna. =




Govt. of Bihar

Department of Environment, Forest and Climate Change

Office of Director, Sanjay Gandhi Biological Park, Patna

Address: Sanjay Gandhi Biological Park (Patna Zoo), Patna
Email ID: Patnazoobihar@gmail.com ) Tel: 0612-2217758

Tender No. SGBP-08/2024-25

Annexure 1

List of Patna Zoo Hospital Machinery/Equipment’s

Tentati
SI. No. Name of Equipment Qe:a::t;:; Specifications
1 Diagnostic System:
Veterinary Hematology Analyze . : ;
e By Aty zec 1 piece As specified in Annexure 2
(Automatic)

!




Annexure 2

Specifications for the Machinery/Equipments

As specified in point no. 2 of Terms and Conditions for NIT-08/2024-25, it is reiterated here that the

main purpose of this tender is to procure the machinery required for Zoo Hospital at Sanjay Gandhi
Biological Park, Patna. 93 different species of animals and birds of Felids like Big Cats (Lion, Tiger,
Leopard etc), Small Cats (Jungle Cat, Fishing Cat, Leopard Cat), Canidae (Indian Wolf, Striped Hyena,
Jackal, Wild Dog, Indian Fox), Ursidae (Sloth Bear, Himalayan Bear) Primates like Gibbon,
Chimpanzee, Herbivores like Rhinoceros, Hippopotamus, Elephant, Giraffe, Zebra, Nilgai, Sambhar,
Chital, Blackbuck, Hog deer, Barking deer; Reptiles like Turtles, Snakes; Birds like Emu, Ostrich,
Macaw, Vulture etc. This hospital is not a regular veterinary hospital for domestic animals but it is a
z00 hospital where wild animals will be treated when required. The portable equipment instead of fixed
one will be preferred. Also, bidders must provide only such machinery and equipment which will be
used for wildlife. The machinery found to be un-useful to wildlife will be returned back without making

any payment towards it.

Veterinary Hematology Analyzer (Automatic)
Technical Specifications:

e Should be for veterinary use only and not for humans.
e Should have the feature of direct mode to select the Canine, Feline, Equine, Bovine,
Ferret, Gerbil, Rabbit, Pig, Mini Pig and Guinea Pig.
e Should be based on Laser Flow Cytometry, Optical Fluorescence and Laminar Flow
Impedance technology to measure all below 26 parameters:
i. Red Blood Cell - RBC
ii. Haematocrit - Hct%
iii. Haemoglobin - Hgb.
iv. Mean Corpuscular Haemoglobin Concentration - MCHC,
v. Mean Corpuscular Volume - MCV
vi. Mean Corpuscular Haemoglobin - MCH
vii. Red Cell Distribution Width - RDW
viii. Reticulocytes Count % and Absolute Numbers
ix. White Blood Cell - WBC
X. Neutrophils -% and Absolute Numbers
xi. Lymphocytes -% and Absolute Numbers
xii. Monocytes -% and Absolute Numbers
xiii. Eosinophils - % and Absolute Numbers
xiv. Basophils -% and Absolute Numbers
xv. Platelets PLT
xvi. Mean Platelet Volume - MPV
xvii. Platelet Distribution Width - PDW
xviii. Plateletcrit Value - PCT
xix. Band Neutrophils (when presence suspected)
xx. Nucleated Red Blood Cell (When presence suspected)

Should require less than 50 pl. whole blood with EDTA anticoagulant.

Should require two reagent Kits one external and one on board.

Should give the results in two minutes with comprehensive printed report.

Should be able to store all consumables at normal room temperature no refrigeration

required except liquid quality control.

e Should be available liquid quality control to check the analyzer performance as and
when required basis.

e Should have the standby mode.

e Should have external printer interface facility to get the printouts with all parameters
including Dot Plot

e Should be FDA and CE approved.




Office of Director, Sanjay Gandhi Biological
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Government of Bihar
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Park, Patna

Email ID: Patnazoobihar@gmail.com Tel: 0612-2217758
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TECHNICAL BID FORM

Name, Full Address and Mobile no. of the Tenderer:

I hereby declare that I have read and agree with the terms and conditions of the tender and will abide
I\SJ:;. Technical information :;z‘:];flse:::r P;f.e

1 Money Receipt/Bank Draft of Rs. 5000/- submitted as Cost of Tender
Document/Tender fees

) Bank draft of Earnest Money Deposit of Rs. 50,000/~ drawn in favour of
Director, Sanjay Gandhi Biological Park, Patna.

3| Self-attested Photocopy of Address & Identity proof.

4 Self-attested photocopy of the partnership deed in case of firm and letter of
authority by the firm to participate in the tender

5 Self-attested photocopy of PAN Card and Income Tax return of last two
Assessment years (AY 2023-24 and 2024-25)

6 Self-attested Photocopy of GST registration and GST return of last two
Quarters the tenderer/Firm

7 | Photocopy of Character Certificate issued by the authorized Officer.

8 Photo Copy of Annual Turn-Over For Last Two Years (Minimum 25 Lakh
Per Year) issued by certified CA
Proof of Experience showing supply of veterinary machineries/equipment of

9 aggregate value of minimum 5 Lakhs, to any Zoo in India, Veterinary
Hospital, Veterinary College, any other Government veterinary
office/Institute or Forest Department office within last 3 years

10 Booklet or brochures containing photographs and technical specifications of
the machinery/equipment for which financial bid is submitted.

11 | Self-attested copy of the authorization certificate issued by the manufacturer

12 Notarized affidavit regarding declaration of not included in the black-list by
Govt or any other agency.
Notarized affidavit regarding certifying that they have read and agree with

13 | all the terms and conditions of the tender and he/she accepts the terms and
conditions of the tender

14 | Notarized affidavit regarding submission of true documents

by the terms and conditions of the tender.

Place:

Date:

Signature of the Tenderer




Annexure 3
DECLARATION
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that I am/was a supplier of Wildlife Restraint/Veterinary Machinery/Equipments
to the Department/Office
and no Govt. Deptt./

office has blacklisted me/my firm name for any work.
Date:

Place:

Signature of tenderer
y Name and Full address:
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Govt of Bihar

i Department of Environment, Forest and Climate Change

Office of Director, Sanjay Gandhi Biological Park, Patna

Email ID: Patnazoobihar@gmail.com

Tel: 0612-2217758
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Financial Bid Form

Rate Per unit inclusive of all taxes and Transportation

SLLNO. | Name of Equipment Unit
In Digits

In Words

Veterinary Hematology Analyzer

(Automatic) &

(*Note:-Quantity of materials mentioned above is tentative. It may Increase or Decrease as per Requirement.)

The rate quoted by me is FOR Sanjay Gandhi Biological Park, Patna for the financial

[ agree to pay all Government taxes like Income Tax, G.S.T etc.

Place:

Date:

year 2024-25 and

Signature of the Tenderer

Name and Address of the Tenderer

3

with phone no and Email 1d




